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Evaluating the performance of municipal drivers in providing transportation and
delivery services is one of the essential factors to ensure the effectiveness and
efficiency of daily operations in municipalities, as this evaluation is based on a set
of criteria that include punctuality, driving efficiency, safety level, and vehicle
maintenance. Drivers are the cornerstone of transporting employees, equipment,
and essential materials, in addition to delivering services to citizens, which
requires high technical and personal skills in dealing with different roads. The
evaluation also includes the driver’s ability to manage time and perform tasks
under environmental conditions and daily challenges. Continuous evaluation of
drivers’ performance contributes to improving transportation and delivery services
in municipalities, by training them to use modern technologies in transportation
systems, which enhances meeting the needs of the local community quickly and

safely.
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